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and we should wait a few years to explore ways to
erage the technology. A study by EDUCAUSE found
that 59% of institutions are afraid of falling behind with Al. A significant
majority of respondents (76%) noted that their institution’s Al strategy
prioritizes enhancing educational experiences and s nt services.
Additionally, respondents reported that their institufion's Al initiatives
also target improvements in administrative efficien
the development of new educatio odels and p
establishment of new core capab ith 56%,
respondents emphasizing these area

From personalj
student succes novative applications in aca advising and
ment@lhealth s t, universities are harnessing enhance
educational outc and operational efficiency. T ook explores the
diverse i cation institutions are integr Al technologies,
highlight se studies, emerging trends, dnd the potential
challenge y this digital eyolution. As we examine the
olving la i, i es clear that Al is not merely

iliary creating a more responsive and
2AUC



https://www.educause.edu/ecar/research-publications/2024/2024-educause-ai-landscape-study/strategic-planning-and-readiness
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1. Streamlining Admissions

Rutgers—New Brunswick, for example, receiv

Accordlng toa Survey done by over 60,000 applications for fall 2024, a recor
Inte”ient in September 2023 breaking number, according to Courtney McA
50% of colleges are using i
Al to help with the screening
process in many admissions,
and predicted that 82% .

. . . ranscripts, either digitally
Wl” be using It for the LU . ail,” McAnuff says. “We don't have

those transcri We don't have to

deiSSion Cyc S ! hat called and

xas A&M University-Commerce
Carolina State University use Al tools

such as Sia to expedite college transcript processing,
extracting details like student coursework and

for sta ff_e transfer credits. Georgia Tech is exploring Al-driven
models to replicate admissions decisionslusi

institutions I I machine learning, enabling schools to

. - thousands of applications more efficie

through extensive dateuseis
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https://www.intelligent.com/8-in-10-colleges-will-use-ai-in-admissions-by-2024/

3. Supporting St

Nova Southeastern University uti college e using
to identify students who tify st li
Al-powered analysis hel nury s rugg Ing
and Student Achievem s and prowde
specifically for the most support:

College of Charleston: Launched an Al
chatbot named Clyde in fall 2023, which
engaged over 50,000 students and
flagged more than 900 for follow-up,

points to predict which students aiding retention efforts.

are at the highest risk of

. Georgia State University: Uses the
dropping out.

ounce to send text messages to
udents about financial aid and
gistration, reducing summer
22% and improving academic
ance for first-generation

: Early support:

The Al enables the university to
re a student begins to
significant academic

Vith this information, the
university can offer tailored
support services, intensify
advising efforts, and make
targeted curricular changes to
address specific student needs.

sity of Nevada, Las Vegas:

ented a digital avatar of the
president as a chatbot, helping
ccess campus resources and
ntal health concerns.

n methods to These institutions demonstrate the
effectiveness of Al tools in engaging
with students, flagging those who need
support, and enhancing retention and
academic success.

This approach
a more proactiv
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ncial aid offices to streamline

for quick, ro esponses, and predictive analytics tools help forecast students'’
financial nee wing aid offices to allocate resources more effectively. While Al
enhances efficiency, there are challenges in balancing automation with personalized
service and ensuring data privacy and accuracy.

Several universities, including the University of Okla a and Georgia State
University, have implemented Al in their financial aid@ffices. These Al systems assist
by responding to routine inquiries, such as FAQs, an@dianaging document verification,
reducing processing times for st Ip forecast financial needs,
allowing offices to better allocate ai . Is are finding that Al can free up
financial aid staff for more personalize gh balancing automation with
data privacy ersonal service remains a

Univegsity of W sin—Madison, which is among niversities using Al in their
finandlaleid offi W-Madison has integrated A Is to handle routine tasks
like ans i g document verification,
which fré cus on more complex, person d financial aid support
for stude ach is part of a broader trend in higher education to make
administra ici e enhancing the student experience. [*!
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atcning

scape of higher ed , finding the right roommate
pact a student’s college € ence. Traditional roommate
sic questionnaires and compatibility factors,
igence, this process is becoming more

n and fostering healthier living environments, ultimately contributing
to a more positive campus experience. Here's a summary of universities that have
successfully implemented Al or advanced roommate-matching systems:

The University of Michigan uses detailed qu nnaires and algorithmic

matching to consider lifestyle preferences, emic interests, and personality
traits.

, combining human oversight with
terviews to ensure compatibility.

clusive living environment by
ities, and other diversity factors.

CC

The

inclu ate matching processes and enhance student
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9. Enhancing the Museum
Collection Experience

Harvard Art Museums use Al to categorize, tag, describe, and annotate their
collections. Al provides descriptions of artworks without context, making art
more accessible to non-experts. Al interpretations also enhance accessibility
making browsing and searching art collections more intuitive for the ge
Researchers at Rutgers University use machine learning to uncove

unnoticed connections between artists.

The Florida Museum of Natural History at the Unive
curatorial positions specifically for Al, hiring A

technology, e ng, arts, and
writing poetry Al and an "Al:
capabilities and

Carnegie Mellon
enhancing learning
exemplified by their &
NoRilla. Additionally,

improve curation, accessibility, education, and visitor engagement.
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5 Steps to Help You Get Started with
Al in Higher Education

If your institution is exploring Al adoption, consider the
following steps to begin:

Step 1 p 4

Assess Your Needs Facus on Trc g

Identify key pain points, such as improving admissions effi or enhanciagstudent 2o training programs for staff, faculty, and administrators to ensure Al tools are
retention. Conduct a stakeholder surve areas foFiMproye d éffectively and ethically.

Step 2 Step 5

Build ' Evaluate and lterate ‘

Develof roadm ith clear mile oles, and responsibilities. Monitor key metrics li st savings, user engageme student outcomes. Use
Partnery 2ch provid@rsito accelerate thé¥process. these insights to refine approach and scale success iatives.

Step 3

Start S

Begin with pilot p ts in high-impact areas, such as Al-powered cha
aid queries or personalized learning platforms for courses.
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