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What are the training requirements?

More and more people are getting into the training/learning
and development field and creating ever more eLearning
products and solutions. Before you choose an authoring tool, it
is important to understand the needs and requirements of you
specific training project. Does it need to be elLearning

the learner's needs? Do you need to track if
the training? If it does need to be elearning
videos, and/or virtual reality? What are the
want this training to accomplish? How are y

s required, yo
aid, a video,
project, the
viewed to

scrolling course? |.E: if your develo
most comfortable with PowerPoint,
efficient choice. If you have a need fo
simulations usin
make sure yo




What is accessibility?

Accessibility in eLearning involves the creation of an online
learning experience within which as many people as possible
can participate. Around the world, government agencies, those
with government contracts, educational institutions, and ma
businesses focus on accessibility because their countr
protecting the rights of people with disabilities.

ontent, imagine the
zation—including

While there are laws protecting the rights o
disabilities, these laws vary on if the law ap
sectors, private sectors, and the governme
law is known as Accessibility for Ontarians
Act (AODA) or the Gan uman R|ghts

d, it is the
cotland an
ited States, it
the world,

ccessibility

ach other. In the modern workplace, accessible learning has broadened to
ional, technical include considerations for ey, learner of any age, in any state
e Web Content Accessibility Guidelines (WCAG) nd abilities. As the corporate
World Wide

Isability Act
e Equality Act of

Accessibility is often equated with serving the needs
with disabilities and many businesses look at accessibl
elearning as a means to alleviate the litigation threat; if
instead look at accessible elLearnin portumty to
learners multiple ways to access the
better learning opportunity for all par

“Accessible eLear " refers to making
courses accessible hose with

visual, auditory, physical, and/or other
disabiliti
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What tools or features are included to help me
develop my content?

In the simplest sense, a rapid authoring tool accelerates training
development and delivery. As a general rule of thumb, this
speed is accomplished using one or more of the following
strategies:

In today’s
more with

all of the major
emplates to assist in your
ith a previous consideration,

B Provide pre-built templates

B Provide starter content

B Reduce complexity by limiting authorin

system. It is
requirements
in a few

any may not
obile learning, gamification; accessibility, and/
, unique courses, does not necessarily mean that
e in the comi ar(s).

What should I look for with flexibility?

What kind of learning do you want to
micro learning, branching, pre-asse
storytelling? Is your tool highly temp
or both? Even in eLeatqi rends co
around while o
trendy, orinj

to make a
accessibili oes your tool enc
your own uts and templates?
you to reu

very impor for today's develo
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upport, and/or a
t situations. Itis
your purchase,
g difference in

What type of support and training do you want should at least offer a phon
or need? sales repre

Both novice and expert developers will benefit from access
to readily available product support and training. Software
products usually come equipped with a knowledge base and
or some form of documentation. Some also offer an omline
community where you can interact with other deve s and
designers, ask questions, and get troublesh ng he

Permanent contacts,
services before a

all measures of
ful rapport with the service
term relationship.

While some resources will be better than ot
to reach an actual person in your moment o
frustrating. Therefore, ill want a clear
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Support and Training for Lectora®

m Blogs

Over 3 dozen free eBoo

bmission

On-demand videos & am ly live session
Variety of traiming courses offered by three training partners

Rele & Updates for new features and fixes are free for
Ibers

' -





